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  Education & Certi�cations

2010 - 2014 Bachelor of ICT, Hogeschool van Amsterdam

2019 Scheda Capacità e Conoscenze, Tecnico Informatico (UC3)

2020 MS Certi�ed: Azure Fundamentals (AZ-900)

2021 Linux Foundation Certi�ed Sysadmin (LFCS)

2024 EDSC DigComp 2.2

  Language pro�ciency

English     

Dutch     

Italian     

Portuguese     

  Technological knowledge

Languages HTML, CSS, JavaScript, PHP, SQL, Python, Bash, Powershell

Libraries & Frameworks Bootstrap, jQuery, Vuejs, Nodejs, Laravel

CMS & Site Generators WordPress, GravCMS, Jekyll, Hugo

Project management Git, Redmine, YouTrack, Kaseya BMS

Server software Windows, Linux, Virtualbox, VMWare, Apache

Hardware Raspberry Pi, Cambium Networks, Lexmark printers

  Work experience

References available upon request. Visit thomasdeluca.nl/portfolio for various projects I made.

May 2024 - Present ICT Teacher | Essemme Multimedia

Activities: Conduct training courses based on the European reference frameworks DigComp 2.2 and

DigCompEdu aimed at school sta�, teaching the correct and e�ective use of various digital tools

Feb. 2021 - Present Teacher Assistant | Boolean Careers

Activities: Helping students of the course with their questions and doubts regarding programming languages,

preparing and giving recaps, verifying the homework done by the students

Technologies used: Zoom, HTML, CSS, Bootstrap, JS, Vuejs, MySQL, PHP, Laravel, Git

Oct. 2018 - Aug. 2023 IT Support / System Administrator in the Provincial Council | InSupport

Activities: Con�guring servers, troubleshooting issues remotely and onsite, quality control of hardware, writing

scripts, provisioning workstations, con�guring the network, writing technical documentation

Technologies used: Windows Server, IIS, Linux, Apache, VMWare, Python, Grafana, Ivanti

Jan. 2019 - May 2019 Network Operations Center (NOC) Specialist | T-Consulting

Activities: Managing and troubleshooting computers remotely, managing and troubleshooting virtual

machines, developed the foundations of Globaldash: a SaaS that enables companies to monitor their clients'

infrastructure more accurately and e�ciently

Technologies used: Windows AD, Kaseya Suite, O�ce365, Auvik, Laravel

Jan. 2018 - Jul. 2018 Technical Customer Support Agent for Lexmark | Sitel

Activities: Troubleshooting customers' Lexmark printer issues, developed an internal application to look up

information faster thus decreasing the time needed to help customers

Technologies used: Siebel, Boldchat, LogMeIn, internal app written with Hugo and Python.

Mar. 2017 - Sep. 2017

Jul. 2018 - Aug. 2018

IT Technician (volunteer) | Movement on the Ground

Activities: Maintaining the website, �xing computers, improving WiFi connectivity, helping with solar panels

and electricity, kids' activities, cooking

Technologies used: Cambium, Ubiquity, RouterOS, Linux, WordPress, Grav CMS

https://www.thomasdeluca.nl/
https://github.com/megatommy
https://orienter.regione.emilia-romagna.it/qualifica/dettaglio/308#collapseuc3
https://www.youracclaim.com/badges/ca2ac504-91b9-4976-94cf-d821b87cd9fc
https://www.youracclaim.com/badges/bed93a5a-647a-4937-baaa-c78a425dc60f
https://app.myopenbadge.com/obadge-issuer-check/osTvBcdX-09de38ed9d8a32d00dbbe9b56c35fa74-TOfi-5
https://thomasdeluca.nl/portfolio
https://essemmemultimedia.it/
https://www.boolean.careers/
https://www.insupport.it/
https://www.t-consulting.it/
https://globaldash.it/en-index.html
https://www.sitel.com/
https://thomasdeluca.nl/portfolio/lexmark-webtool
http://www.movementontheground.com/


Nov. 2014 - Jul. 2015

Feb. 2016 - Aug. 2016

Software developer | Virtuagym

Activities: Developing new features, �xing bugs, developing the API

Technologies used: PHP, MySQL, JS/jQuery, HTML, CSS/Bootstrap, Laravel

 Curricular internships

Feb. 2014 - Jun. 2014 WordPress developer | KnowHowww, Netherlands

Activities: Made my graduation assignment, Developing features for clients' websites

Technologies used: WordPress, JS, HTML, CSS

Nov. 2013 - Jan. 2014 Teacher assistant | ICT in de wolken, Netherlands

Activities: Helping students learning how to code

Technologies used: Scratch, Java

Sep. 2012 - Feb. 2013 Developer | Gen25, Netherlands

Activities: Changing content on websites, developing new modules for the CMS, evaluating the CMS from an

UX point of view

Technologies used: Gen25 CMS, PHP, JS, HTML, CSS

  Work and Travel

Short term jobs I've had while travelling.

Jul. 2019 - Sep. 2019 Satt Restaurant (Icelandair Natura Hotel), Reykjavik, Iceland

Activities: Helping customers, serving food, preparation of events

Nov. 2016 - Dec. 2016 La Terrera Hostel, Tenerife, Spain

Activities: Cleaning hostel, making beds, checking in/out guests, helping with IT related tasks

Nov. 2015 - Jan. 2016 Sevilla Backpackers Inn, Sevilla, Spain

Activities: Cleaning hostel, making beds, cooking for guests and sta�

Sep. 2015 - Oct. 2015 Lights Out Hostel, Malaga, Spain

Activities: Checking in/out guests, cleaning hostel, night shifts, making beds, selling drinks at the bar

http://www.virtuagym.com/
http://www.knowhowww.nl/
http://www.ictindewolken.nl/
http://gen25.com/
https://www.sattrestaurant.com/en
http://www.laterrerahostel.com/en/
http://sevillabackpackers.es/
http://www.lightsouthostel.com/

